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Login into Veeva 
Learning

Follow the email 
instructions to login in 
to Veeva Learning. Be 
sure to complete this 
within 7 days of email 

receipt!

Complete Your
Training

Study Access Granted

Within 24 hours your 
study will be accessible. 
Note, there is no email 
notification, simply log 
in to Vault CDMS and 
access your study!
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eLearning Assignment

You will receive
an email from 

team@learn.veeva.com 
notifying you of your 
assigned curriculum

The purpose of this document is to 
guide Study Users through their 
Vault CDMS Training and Study 
Access Process.   

Note to Sponsor: this process is for 
those managing users through User 
Management from within Vault 
CDMS.

Is this your first time 
accessing Veeva 

Learning?

YES

NO

Welcome to Veeva 
Learning

You will receive a 
"Welcome to Veeva 

Learning" email from 
team@learn.veeva.com 

with username and 
password instructions

Vault CDMS Access

You will receive a "Welcome 
to Veeva Vault" email from 
vault-emails@veeva.com 

with username and 
temporary password

Study Notif ication

You will receive an email 
notification from 

vault-emails@veeva.com 
that you have been added to 
the study. Note you will not 
have access to your study 
until training is complete.
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